1. Read the letter and answer the questions.
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b. Was Roy happy with Ris Roliday? ... e
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e. What two things does Roy want from the travel ComPany? ..o e e

2. Complete the sentences.
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c. They wanted to chanEe rooms BECALSE ... e e s eme e e e e s i s e e am e e e e e

d. The hotel didn't give them another ... ettt e e e e e s s ee s e e e e ean



